
Pediatric Care Coordination
If your child has complex medical needs and you 
want help managing their care, our pediatric care 
coordinator is here for you. Call the number on the 
back of your member ID card to learn more.

We’ll pair you with a coordinator who’s an 
expert in pediatric care. They’ll help you: 

• Set and reach health and wellness goals for  
your child.

• Find disease-specific education and support.
• Identify gaps in your child’s treatment plan.
• Learn how to advocate for the specialty  

referrals your child needs.
• Discover resources for physical and emotional  

well-being.
• Navigate the complex world of providers,  

services and insurance.

Our care coordinator works with you and your child’s 
doctors and specialists. Together we create treatment 
and wellness plans that fit your family’s needs.

Sign up today by calling the number 
on the back of your member ID card.
 
Care coordination isn’t a replacement for your doctors, but 
coordinators can help you manage your child’s medical 
needs. You don’t have to do it alone.
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